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Service Agreements: Modules
Preventive Maintenance & Extended Warranty

Service agreements are individually tailored packages set up by our after-sales department to meet your needs.
WAFIOS offers a service agreement for preventive maintenance, that contains one inspection per year at a fair and fixed
price. Furthermore WAFIOS offers the possibility of extending the warranty on your machine by up to 24 months.

B Your Benefit

v’ Fixed prices for inspections

v’ Know-How-Transfer: Benefit from our experience
also in the area of maintenance

v’ Increased machine availability and avoidance of
unplanned downtimes through
preventive maintenance

v' Maintenance by highly qualified
WAFIOS service technicians

v' Costs can be estimated and budgeted
(Extended Warranty)

B Realization
- Your request: For which machines do you wish a
service agreement?
- Our offer: You receive our offer for your individual
service agreement (services included,
mode of payment, arrangement of inspection dates,
duration of the agreement)

Your contact:

Mr. Martin Baumann - Customer Service
phone: +49 (0)7121 / 146 218

fax: +49 (0)7121/ 146 1301

mail: baumann@wafios.de

WAFIOS AG
Silberburgstralie 5
72764 Reutlingen, Germany
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Content of the Service Agreement Modules

The module “Preventive Maintenance”

consists of:

- Annual maintenance at a fair and fixed price
according to our inspection checklist

- Maintenance report

- Recommendation of spare parts and repairs

The module "Extended Warranty” can be combined
with the above explained module “Preventive
Maintenance” and extends the warranty of your
machine for a total of 24 months from the date

of purchase for a blanket rate.
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